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Workers’ Compensation FAQs

What is workers’ compensation?

Workers’ compensation insurance is business insurance that provides benefits to employees that suffer 
a work-related injury or illness.

Primarily, this coverage provides wage replacement and medical benefits to the injured employee 
while protecting the employer from legal action and damages.

Workers’ compensation also helps employers stay in compliance with state workers’ compensation 
regulations.

What does workers’ compensation cover?

• Workers’ compensation covers medical costs associated with a work-related injury or illness
• Wages from lost work time
• Disability payments and death benefits

What is not covered under workers’ compensation?

• Most workers’ compensation plans do not cover include an employee sustains due to being 
intoxicated in the workplace

• Self-inflicted injuries or death and injuries from an employee getting into a fight

Injuries or illnesses must be determined to be in the scope and course of the employee’s employment. 
Examples of injuries:

What factors impact the cost of workers’ compensation insurance?

• Frequency and severity of claims
• States where operations are located
• Type of work and payroll size

Factors that generally impact the cost of workers’ compensation include:

Workers’ compensation is regulated on a state level and because of that, costs can vary based 
on several factors. In simple terms, the more employees and the more potential risk that the work 
presents, the more workers’ compensation will cost.
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What actions can you take to help reduce your workers’ compensation costs?

All businesses can take measures to reduce their workers’ compensation costs and improve their 
bottom-line. Some key actions include:

• Understand your company’s experience modification factor (e-MOD as you might hear it 
referred to) and the impact it has on your premium

• Make workplace safety a priority that is constantly reinforced
• Report injuries to your insurance carrier promptly
• Embrace a return-to-work program
• Make sure your employees are appropriately classified
• Utilize effective employee screening and hiring practices

What is a return-to-work program and how do I establish a program for 
my company?

A return-to-work program enables an injured or disabled employee to return to their job duties as soon 
as they are able (as determined by their doctor). The employee’s original job duties may be modified 
through light duty or accommodations or even a temporary position elsewhere in the company.

Getting injured employees back in the workplace, even in a reduced role or capacity, will reduce the 
cost of the claim. Which will ultimately reduce the cost of your workers’ compensation insurance.

There are a few important steps to establishing an effective return-to-work program.

• To get started, foster a receptive culture across your leadership and employee ranks that 
support the need for a return-to-work program.

• Plan to work with your worker’s compensation carrier to establish relationships with medical 
providers who will take the time to understand your business and will support your need for a 
return-to-work program.

• Take time to update job descriptions to accurately reflect the physical requirements of each 
job and work with your medical provider to pre-determine light or modified duties that an 
injured employee can perform.

• Create plans for temporary assignments an injured employee can perform that are outside 
their normal duties.

Remember the goal is get them back in the workplace as soon as possible. It is recommended you 
review the program to make sure it is in support of state and federal laws including OSHA, ADA 
and FMLA.


